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1. Scope of This Notice
This Privacy Notice describes how Apriem Advisors (“we,” “us,” or “Apriem”) collects, uses, shares, and protects the personal data of individuals located in the European Economic Area (EEA), pursuant to the European Union's General Data Protection Regulation (GDPR).
2. Who We Are
Apriem Advisors is the data controller responsible for your personal data described in this Notice. We are a U.S.-based, SEC-registered investment adviser located at 19200 Von Karman Ave., Suite 1050, Irvine, CA 92612, United States. Our Chief Compliance Officer, Rhonda Ducote, AIF®, serves as our Data Protection Officer and may be contacted at rhonda@apriem.com. Apriem Advisors has not designated a representative in the European Union, as we do not have an ongoing business relationship with individuals located in the European Economic Area and our processing of EEA residents’ personal data is limited and occasional.
3. Personal Data We Collect Directly From You
We collect personal data you provide to us directly, including on applications and other forms, such as your name, address, phone number, date of birth, government identification numbers (such as a Social Security Number or equivalent), occupation, assets, income, and other financial and family information necessary to provide our advisory services to you.
4. Personal Data We Collect From Other Sources
We also collect information about your transactions with us or with the brokerages, banks, and custodians where you hold investment or cash accounts. This includes account numbers, holdings, balances, transaction history, and other financial and investment activity.
5. How We Use Your Personal Data and Our Legal Basis for Processing
We process your personal data on the following legal bases under Article 6 of the GDPR:
1. Performance of a contract (Art. 6(1)(b)): to provide the advisory services you have engaged us to perform, including managing your accounts, executing transactions, and communicating with you about your investments.
1. Legal obligation and legitimate interests (Art. 6(1)(c) and (f)): to comply with the U.S. securities laws, regulations, and regulatory obligations that govern our business as an SEC-registered investment adviser. Because we could not lawfully provide advisory services to you without complying with these requirements, this processing is also necessary for our legitimate interests, which are not overridden by your interests or fundamental rights.
1. Legitimate interests (Art. 6(1)(f)): to protect against fraud, verify your identity, and maintain the security of our systems and your accounts.
6. Sharing of Your Personal Data
We place strict limits on who receives personal data about you and your accounts. We do not share your personal data with any unaffiliated third party except in the following circumstances:
1. When necessary to complete a transaction in your account, such as with a clearing firm or account custodian;
1. When required to maintain or service your account;
1. To resolve customer disputes;
1. When requested by a fiduciary or beneficiary on your account;
1. To our attorneys, accountants, or compliance advisors;
1. When required by a regulatory authority, or as otherwise required or permitted by law;
1. In connection with a sale or merger of our business; or
1. With your instruction or consent.
We disclose only the minimum amount of personal data necessary for the recipient to perform its function.
7. International Transfers of Your Personal Data
Apriem Advisors is based in the United States and does not have an ongoing business relationship with individuals located in the European Economic Area (EEA). We do not routinely transfer personal data of EEA residents internationally. To the extent any transfer of your personal data to the United States occurs, it is limited to the following circumstances:
1. Incidental website activity, such as cookies and analytics data collected when you visit our website. This processing is governed by the consent choices you make through our cookie banner.
1. Direct, voluntary contact with Apriem, such as submitting an inquiry or requesting information about our services. This transfer is necessary to take steps you have requested prior to entering into a contract with us, consistent with Article 49(1)(b) of the GDPR.
Regardless of the basis, we maintain administrative, technical, and physical safeguards designed to protect your personal data against unauthorized access, use, or disclosure.
8. Data Retention
We retain your personal data for as long as necessary to provide our services to you, and thereafter for as long as necessary to comply with our legal, regulatory, and recordkeeping obligations, including those imposed by the SEC and other U.S. financial regulators.
9. Automated Decision-Making
Apriem does not make decisions about you based solely on automated processing, including profiling, which produce legal effects concerning you or similarly significantly affect you. All investment recommendations are reviewed by a qualified human advisor before being provided to you.
10. Consequences of Not Providing Your Personal Data
Providing certain personal data is necessary for us to enter into and perform our advisory agreement with you. If you do not provide the requested information, we may be unable to open or service your account, or to comply with our legal and regulatory obligations, and as a result may be unable to provide you with our services.
11. Your Rights Under the GDPR
Subject to certain exceptions and limitations under applicable law, you have the following rights with respect to your personal data:
1. Access: the right to obtain access to your personal data.
1. Rectification: the right to ask that incorrect, inaccurate, or incomplete personal data be corrected.
1. Erasure: the right to request that your personal data be erased, subject to our legal and regulatory recordkeeping obligations.
1. Restriction of processing: the right to request that we restrict the processing of your personal data in specific circumstances.
1. Objection to processing: the right to object to the processing of your personal data for marketing purposes or on grounds relating to your particular situation.
1. Portability: the right to receive the personal data you have provided to us in a structured, commonly used, machine-readable format.
1. Withdraw consent: where our processing is based on your consent, you have the right to withdraw that consent at any time, without affecting the lawfulness of processing before its withdrawal.
1. Lodge a complaint: the right to lodge a complaint with a supervisory authority in the EU member state of your habitual residence, place of work, or the place of the alleged infringement.
12. How to Exercise Your Rights
You may exercise these rights, subject to applicable retention and other legal requirements, by contacting our Data Protection Officer, Rhonda Ducote, AIF®, at +1-949-253-8888 or rhonda@apriem.com.
13. Changes to This Notice
We may update this Notice from time to time to reflect changes in our practices or applicable law. The date at the top of this Notice indicates when it was last revised.
